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DEPARTMENT OF PUBLIC SAFETY 

The mission of the Department of Public Safety 

is to uphold justice and public safety by provid-

ing correctional and law enforcement services 

to Hawaiiõs communities with professionalism, 

integrity and fairness. 
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To the Governor, Legislators and citizens of the State of Hawaii: 

Together with the Public Safety Department staff, I am proud and honored to 
present to you the Fiscal Year 2020 Annual Report for the Department of 
Public Safety (PSD).  This year has been a challenging one for all with 
COVID-19 and the economic and financial impact it has had on our state. 

Our focus last year was on right-sizing our facilities through planning for the 
redevelopment/relocation of the Oahu Community Correctional Center (OCCC) and 
building additional housing at the Womenôs Community Correctional Center (WCCC), as 
well as our neighbor island jails.  That is still a top priority, but starting at the beginning of 
this year COVID-19 hit unexpectedly and our focus shifted back to the mission of our 
Department, to uphold justice and public safety by providing correctional and law 
enforcement services to Hawaiiôs communities with professionalism, integrity and 
fairness. Our Sheriffôs and the Narcotics Enforcement Divisions work cooperatively with 
other law enforcement agencies to achieve this mission and  keep Hawaii safe. Our 
Corrections Division ensures that those sentenced to incarceration by Hawaiiôs 
Courts are kept in safe and humane environments, especially during this 
pandemic. PSD prides itself on integrity, dedication and professionalism to keep 
Hawaii a safe place to live for our island families. I know it hasnôt been easy.  
Many of you continue to come to work despite fears of pandemic spread. Your 
dedication and hard work hasnôt gone unnoticed.  

There were a lot of changes and new phases we were able to implement in the 
past fiscal year here at PSD, despite the challenges we faced and continue to 
face. Thatôs a testament to the employees of this department.  You can read 
about those initiatives throughout this report.   

As someone who has worked in many facets of public safety, I can say Iôve 
never been prouder of this department and what it has managed to 
accomplished as a team. 

We thank the people of Hawaii for their continued support of the Department. 

Mahalo Nui Loa! 

Edmund ñFredò Hyun 
Acting Director 
Department of Public Safety 

Edmund ñFredò Hyun 

Edmund ñFredò Hyun 
Acting Director, 
Public Safety Department 
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Several employees and staff offices, which have an administrative function, fall under 
the direct supervision of the director.  These include the Civil Rights Compliance 
Office, the Internal Affairs Office, Inspections and Investigations Office, Executive 
Assistance Office and the Litigation Coordination Office. 
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Under the Director of Public Safety, the Civil Rights Compliance Office (CRCO) is the 
focal point for equal employment compliance conducted through divisional programs 
and staff offices statewide. The CRCO is responsible for administering, investigating, 
and ensuring the compliance of the following: 

* American with Disabilities Act (ADA) of 1990, as amended in 2008 

* Titles VI and VII of the Civil Rights Act of 1964 

* Equal Employment Opportunity Act of 1972 (EEO) 

* Chapter 378, HRS - prohibiting discrimination in employment based on protected 
classes: race, sex, sexual orientation, age (no limit), religion, color, ancestry, disability, 
marital status, arrest and court record, National Guard status, breastfeeding, income 
assignment for child support, citizenship status, retaliation, credit history or credit 
report, gender identity or expression, and domestic or sexual violence victim status. 

* Executive Order 13166: Consistent with Title VI, to improve access to services for 
persons with Limited English Proficiency (LEP) 

* Chapter 371, HRS - Language Access Law, to comply with Federal law, regulation, 
and guidance. 

* And other applicable federal and state regulations, directives, and executive orders 
relating to civil rights, EEO and protected classes. 

The CRCO by authority of the Director of Public Safety investigates internal 
complaints filed and/or reported by its employees related to protected classes. The 
CRCO by authority of the Director of Public Safety investigates protected class 
complaints filed and/or reported by members of the public against PSD employees. 

The Department is also very dedicated to meeting the needs of inmates who fall within 
the criteria of ADA and/or in need of language access. A position is now dedicated as 
the Departmentôs statewide ADA coordinator and each of the correctional institutions 
have dedicated staff to meet the needs of such inmates. 
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The Inspections and Investigations Office (IIO) was established as the self-monitoring 
component of the Directorôs command and control system.  Through its subordinate staff 
offices IIO endeavors to ensure all PSD programs operate efficiently in a safe, humane, 
and lawful manner at all times. 

AUDIT AND COMPLIANCE OFFICE 
 

 As a result of a class action law suit filed by the American Civil Liberties Union in 
1984 on behalf of inmates challenging the conditions of confinement at two of Hawaiiôs 
correctional centers, the IIO Audit and Compliance Office was established to monitor the 
departmentôs operations to ensure compliance with the terms of a settlement agreement 
in 1993.  IIO maintained this function exclusively until the Federal Court dismissed the 
case in September of 1999.  Today, the realities of an overcrowded corrections system 
and the need to address a growing Homeland Security presence in state law 
enforcement operations presents an even greater need for an effective internal 
monitoring system.  Working closely with the State Sheriff, corrections administrators, 
PSD staff officers, wardens, and branch administrators, the IIO coordinates and 
executes regular internal audits and inspections that help ensure all PSD programs 
operate correctly and efficiently. 

INMATE GRIEVANCE AND APPEALS OFFICE 
 

The IIO Inmate Grievance and Appeals Office currently oversees the inmate grievance 
and appeals process within the Corrections Division.  The process is modeled on 
standards detailed in the Department of Justice Code of Federal Regulations, Part 40, 
as promulgated by legislation contained in the 1980 Civil Rights of Institutionalized 
Persons Act, 42 U.S.C., Section 1997. 

The three-step process is recognized by Federal and State Courts as a credible 
administrative remedy process that should be exhausted prior to any litigation.  The 
process affords all inmates the opportunity to voice substantive concerns all the way up 
to the departmentôs division administration level, if necessary.  By affording all inmates 
access to a credible administrative remedy process, the department achieves a number 
of critical objectives: reduced inmate frustration; improved institutional management and 
control; reduced litigation; and improved communication between staff and inmates.  
Above all, a credible grievance process ensures a safe environment for inmates; 
conditions of confinement free from predatory or abusive behaviors and/or treatment.




